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The SMS Group partners with Citrix OnLine as areseller of GoToMyPC,
GoToAssist and GoToMeeting.

Sidney, OH, April 2005 — The SMS Group is pleased to announce their recent partnership
with Citrix OnLine, a division of the Access Partner Network of Citrix Systems. The SMS
Group maintains a Gold Reseller status with Citrix and provides technical support and
Software Assurance renewal management.

The Citrix OnLine suite of solutions includes three programs that provide organizations access
to information, customers and internal employees anytime, anywhere.

GoToMeeting is an online meeting and collaboration solution that allows users to present,
collaborate and demonstrate online from any Internet connection. It transforms the way online
meetings are conducted through its unique approach to functionality and cost.

GoToAssist is an award-winning solution that provides highly flexible real-time support for an
organization to effectively manage its customers and employees. This managed service offers
unmatched features designed to accommodate remote problem solving, administration,
support, training and issue resolution.

GoToMyPC Corporate is an award-winning technology that enables mobile professionals to
get secure access to their desktops from any Internet-enabled device. GoToMyPC provides
secure, managed remote access that reduces the costs and complexities associated with
traditional remote-access solutions by offering administrators the highest level of security and
centralized control.

The SMS Group provides network integration solutions and technical services in a unique
blend of consultation, design, implementation and support for “best of breed” hardware and
software providers for practically any environment or deployment.




